Z\) HARRIS

‘\\f School Solutions

PIMS Adult Education Student Data Collection Overview

An Overview of the ClassMate for Adult Education state reporting functionality & data preparation

PIMS Collections, Templates, & Reporting Dates

To obtain PIMS reporting dates, templates & ACS Due Dates visit the PDE website > select Manuals
and Calendar to access/download the PIMS Elementary/Secondary Collection Calendar.
https://www.education.pa.gov/DataAndReporting/PIMS/ManualsCalendar/Pages/default.aspx

ClassMate recommends you check the PIMS website often as PIMS often updates this calendar and
manuals through out the year.

e Student

e Student Snapshot

e CTE Student Fact

e CTE Student Credential

We are supplying the 4-Phase approach to collecting, correcting and loading the data for these
templates to achieve PIMS compliance. It is advisable to be logged under the ClassMate Desktop
Connection when importing/exporting files in & out of ClassMate. If you do not have Desktop
Connection, please contact your site System Administrator.

Step1l Validating & Correcting Student Data

Step 2 Validating, Correcting & Preparing PIMS
Data Collection

Step 3 Reviewing Consolidated Data

Step 4 Creating Your PIMS Export File

Step 1: Validating & Correcting Student Data

The first key step in preparing your CTE site’s data for PIMS submission is verifying your Student
Demographic Data.

All students in PIMS reportable classes must have the following demographic information identified:
e Birth Date
e Gender
e Ethnicity
e Complete address
e PASecurelD numbers
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The Student Data Validations report (Val_StuDat) will identify gaps in your existing Data that must be
corrected, edited or updated prior to creating the PIMS export filed.
The Student Data Validation Report reviews and displays the below student data:

e Missing Birth Dates (BD1 Report)
e Missing Gender (DM1 Report)
e Missing Ethnicity (DM2 Report)
e Missing Address Information (DM3 Report)
e Missing PA Secure ID (PA1 Report)
e Missing Student Course Cert (CRSCERTVAL)
e Missing Attendance Validation (MisAttVal)

The Data Validations Report are found in Reports > Data Validations & Student Data Validations

| Reports

#-i Analysis Reporting

@4 Attendance

w1 Base Data

m-¢% ClassLink Internal

& Curriculum Management

m-¢f Customn Report

=4 Data Validations

/") Class Fees Validation

U Courses without Certifications

M) Duplicate Registration Wali daticl

-] Missing Student Course Certs
" PIMS Pell Grant Validation

1] SSM Validation

W Stucent Data Validations

Important Notes: Any student who does not have a PAsecure ID will be omitted from the PIMS upload,
resulting in a lower student enrollment for your CTC.

Please see the Adult Education PA Secure ID Processing QRG for detailed instructions on using the
ClassMate PA secure ID functionality to export and import student PA secure ID’s.

Student Demographic Data Corrections

After running the data validations report users will need to update, edit and make corrections to the
students being reported to PIMS in the ClassMate database. Not all students displaying on the list will
need to have corrections made if they are NOT in PIMS reportable classes.

It is the responsibility of the data managers in your school to ensure all data is updated in the
module Student Processing > Registration/Enrolilment Module > Demographic Tab
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Active Military:

PIMS requires that students who are active military are flagged with “Y” for yes. ClassMate will
default the field to “N” so only those that are active will need to be updated.
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Validating & Correcting Special Populations /Pell Grant Data:
PIMS requires that those student flagged as receiving a Pell Grant also be marked as economically
disadvantaged.

The PIMS Pell Grant validation is found in Reports > Data Validations > PIMS Pell Grant Validations
(PIMSECON_R)

The PIMS Pell Grant validation - Prog report (PIMSECON_P) is the same as the regular report,
however, it is looking at student Programs that are marked as Pell Grant = T and returns the
program info instead of the class registration info.

After running the Pell Grant Validation report users will need to update, edit and make corrections
to the students being reported to PIMS in the ClassMate database. Not all students displaying on
the list will need to have corrections made if they are NOT in PIMS reportable classes.

It is the responsibility of the data managers in your school to ensure all data is updated in the
module Student Processing>Registration/Enroliment Module>Special Populations Tab

* English Language Learners [ELL)
* Foster Youth

= | imited English Proficiency

= Migrant ‘Worker

™ Single Parent
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Step 2: Validating, Correcting & Preparing PIMS Data Collection

1. Funding District Assigned for all Locations *
All locations must be identified with the AUN of the school district where the
CTE entity is located. Each location MUST have a funding district assigned.

According to the PIMS manual “LEAs with registered Adult Affidavit Programs
(AAP) may code all AAP grade-level students with the AUN of the school district
where the CTE AAP education entity is located.”

o Inthe “Local District” field select the appropriate District choice from
the drop down list. Save your selection

= ® Campus - ClassMate Adult Ed
Sl Haris - Brownstown Campus
= # Brownstown Main Building

L cations/BLdinGe/Ra0m Locations Buildings| Rooms|
@ Harris - Mount Joy Campus
= # Mount Joy Main Building

005285
o
= # Public Safety Training Center

= @ Harris - Willow St Campus Metzler & Snyder Roads
« @ Careerlink

# Lions Club
= & St. Marys Historic Church
= # 'Willow Street Main Building

(717) 8535100 -

Ephrata Area School District

It is the responsibility of the data managers in your school to ensure all local
district data is updated in the module Base Data > Location/Building/Room
Management > Location Tab
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2. Program/Course/Class Settings
o Program CIP *: All CIP codes must be verified, and delivery methods must be
properly designated. If a program has the wrong CIP, corrections can only be done via

the ID Control Module.
*Do not make adjustments in ID Control without first contacting ClassMate Support*

Helpful Report: Curriculum Management > CIP Code List

o Program Delivery Method *: State reportable classes should be designated as Adult
Affidavit Program only

% Ppourses | Classes |

3ing Assistantbide & Patient Care Assistant

Health Science

Adult Affidavit Program

I .

It is the responsibility of the data managers in your school to ensure all program data is updated
in the module Curriculum Management > Instructional Course Offerings > Program Tab

o Courses & Classes: All courses & classes must have their Course Hours * verified.
If the course hours are incorrect, updates can be made as needed.

Programs Cimv. azzes I

I Basic Informatio | Financial Informationl Federal/State Reparting Informationl
(TEEEEE]

Murze Aide Training

Harriz - Willow St Campusz, Campusz: Classtate Adult Ed

CNA [

120 0]

It is the responsibility of the data managers in your school to ensure all course hours are updated
in the module Curriculum Management > Instructional Course Offerings > Course/Class Tab
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o Courses & Classes: All courses & classes required to be reported to PIMS, MUST
have PDE as a Designated Reporting Agency *. It is acceptable to add the reporting
agency at either the course or class level

F'rngramsl Cnurse@
Basic Infnlmalinnl Financial Infarmation | Federal/State Reporting Information I Orline Fiegistiation \nfnrmatinnl

Basiclnformation' Financial Information | Federal/State Reporting Infarmatian -

Reporting Agencies(s Alkenate CIP o]
CareerLink. 004304
*PDE 004807

R eporting Agencies|s] Alernate CIP
*PDE

o Classes: Classes that are Perkins Funded * must be flagged as such on the Class Level >
Federal/State Reporting Tab

o Classes: PIMS Class Hour Sum Option *. Classes can be reported to PIMS in two ways

Option 1: As an Individual Class, meaning all hours for this course are completed within this
single class. This type of class must be flagged as Individual

Option 2: A combination of course & classes that are grouped together under the same CIP
and at completion of the combined course/class the total required hours are reached. This
type of course/class must be flagged as CIP

Both these flags are setup in the module: Curriculum Management > Instructional Course
Offerings > Class Tab>/Federal/State Reporting tab

Note: Default can be established for this setting in System Administrator >
Customization Management > System Defaults

It is the responsibility of the data managers in your school to ensure all state reportable
courses/classes, Perkins funded & Hours Sum are updated in the module: Curriculum
Management > Instructional Course Offerings > Class Tab>/Federal/State Reporting
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Helpful Reports: Reports > Data Validations

The PIMS Class Hours Sum Validation report (PIMSCIsSUM) will provide a current listing
of the class ID; class description, Program CIP, start date, end date, course hours and the
selected PIMS hours summary method.

The PIMS Classes NOT Marked PDE (PIMSNonPDE) report will provide a listing of classes
within a specified date range that have NOT been marked as PDE reportable. NOT all
classes will need to be adjusted if you offer classes that do not need to be reported.

The PIMS Perkins Funded Validation (PIMSPerkVa) report will provide a listing of classes
within a specified date range that have either been marked as “Y” for being Perkins funded,
“N” for being Perkins funded or all classes regardless of the flag.

o Classes: Each class reported to PIMS, must have the correct Grading Method * flagged.
The grading type must be verified to indicate if it is a graded or non-graded class.

06/30/2093

07/17/2099

It is the responsibility of the data managers in your school to ensure all grading methods are
updated in the module: Curriculum Management > Instructional Course Offerings > Class Tab >
Basic Information
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Classes: Classes that are reported to PIMS must have a class type properly designated. Class Type
* is designated on the Class Level > Basic Information Tab.

Per PDE, only the following class types are reportable:
o Apprentice
o Emergency Service =

o Other Occupational e o rvsolen] Foettos it

513502

33333 Murse dids Trd

Murze dide Training, Room - 000001 Caneerink

Period 26 - Histarical

Cooper, Karen

Other Occupational

- Select An Instructor Rate

It is the responsibility of the data managers in your school to ensure all class type data is updated
in the module Curriculum Management>Instructional Course Offerings > Class Tab > Basic
Information

3. Course Certifications *
All students enrolled in PIMS designated classes must have Industry credentials identified

Inclustry Credentials CodelD Frovider

[ outh Pork Quality Assurance Program 138 Mational Pork Board

Mational Professional Certification in Customer Service 104 Mational Retal Federation Found...
[ CPR and AED 07z Mational Safety Council

[ Pediatric First Aid CPR and AED 114 Mational Safety Council

Standard First Aid CPR and AED 135 Mational Safety Council

OEHA Certification 17 Occupational Safety and Health A
Fennsylvania Food Employee Cerification (ServSafe etc) 125 Fennsylvania Deparment of Agri...
[ Pennsylvania Nutrient Management Certification 126 Fennsyhvania Deparment of Agri...

Helpful Reports:

The Courses without Certifications (DVCRSCERT) report will provide a current listing of
course with no linked industry certifications.

The Missing Student Course Certs (CRSCERTVAL) report will provide a current listing of
students marked as complete but are missing course certifications.
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To credit students with earned industry credentials go to the Student Processing > Student
Industry Credentials module to make updates

. ]

urse Class
STATE INSPECTION Spidb 04022018 041172018 44159
Baking for the Holideys BFH3IE 030572018 103172018 44225
LPNLevel 1 Win8 010272018 | 03123/2018 44226
= 1 Students 2l Wl LPN Level spid 032272018 051472018 44227
Addems, Wednesdey 100008033 LN Level I Win1g 010272018 03126/2018 44228
Andevsnn, Abimeel 100007471 LPN Level IV spld 037222018 06112018 44229
Anderson. Adom R 100007341
ndrew J 100007454
rttany 100007652
Anderson, Ceri 100007039
Andersan, Derek R 100006625
Anderson, Jacquelyn 100007641
Anderson. Michsel J 000006257
oricia 100007057
rson, Fuchard D 100005648
rson, Stephen M 100007938 [14] «] Student Certifications
ulitza 1100007383 [
Bradley. Ashley 100007788 nmumm\mm CPR LPN Level 1 Y = 06/07/2018 Win18
g:;::g ?;“;";"I;;: e | |io00000002 — Podiaciric First Aid LPN Level 1 2 = 06/07/2018 Winl
Bradley. Daniel J 100007980 |nnunnnnna 'Heartsaver CPR 'LPN Level 1 N =l 06/07/2018 Win18
Bradley. Elzabeth L 100007300

It is the responsibility of the data managers in your school to ensure all Industry Credentials are
linked to the appropriate course. A pre-loaded listing of industry credentials for your state
should be utilized.

Linking the appropriate Industry credential to the course is done in the Curriculum
Management > Industry Credentials Management Module

Crediting students with Credentials is done in the Student Processing > Student Industry
Credentials Module

4. Student Enrollment, Grades & Attendance

Student Enrollment *: All students reported to PIMS must have an enrollment record(s)
with start and end dates for each course/class they are being reported. Students should
only have 1 enrollment record for each course/class

Helpful Reports:
The Student Duplicate Registration data validation can assist in identifying duplicate
student enrollment records. Reports > Data Validations > Duplicate Registration
Validation Report (DUPREG_R)

Student Grades *: All students enrolled in PIMS designated classes must have grade entries if
the class is designated as such. Student Grades can be entered in the Grading > Grades by
Class module

Student Attendance *: All students enrolled in PIMS designated classes must have
attendance recorded. Student Attendance can be entered in the Attendance > Admin
Attendance module
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www.harrisschoolsolutions.com




7 =) HARRIS

Na School Solutions

Helpful Reports:
The Missing Attendance Validation report (MisAttVal) can assist in identifying
students missing Attendance. Reports > Data Validations > Missing Attendance
Validation Report.

The Duplicate Registration Validation report (DUPREG_R) can assist in identifying
students enrollment records. Reports > Data Validations > Duplicate Registration
Validation Report.

It is the responsibility of the data managers in your school to ensure all Student Attendance &
Grades are entered as required in the appropriate modules.

Step 3: Reviewing Consolidated Data

The PIMS Processing module consolidates all required data and summarizes it by student. After
validating, correcting and reviewing all the data earlier referenced, the PIMS Administrator can
create the required PIMS templates for further review. This final step is last data gap identifier

prior to exporting the data. The following templates should be reviewed:
=X tate Reporting
o Student smg
o StudentSnapshot | - @ CTEDS Processing
.. 1 - @ i
o CTE Student Credential | 2 EET%?OE’;‘;‘;?HS; "
o CTEStudent | -~ @ Include ClassMate ASP Stud

------ @ PisecurelD Processing
------ @ PIMS Export Management

Templates for review will be found in the Modules > State Reporting > PIMS Processing module

About the Module:

o Red-shaded fields indicate that required data is missing
P& Secure 1D |

o Itis a REQUIREMENT that the Red-shaded fields all be updated/corrected. In the end,
the templates should have and NO red-shaded boxes

o All fields that are “Grayed Out” are not changeable within the PIMS Processing module.
User MUST go back and update the data in the database

o DO NOT export the templates with missing data

o DO NOT insert student data into PIMS Processing without performing data validations
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o While ClassMate allows for maintenance of certain fields within the PIMS Processing
Module (CTE Student Template ONLY) prior to exporting the templates, It is a ClassMate
best practice that all data corrections be made it the ClassMate database. Any data
modified in this module will NOT be update the ClassMate Database modules.

The fields available for maintenance on the CTE Student Template are as follows:
v CTE Status: Can be changed via drop down menu. Options
include:
Continue AAP CTE at this school
Exited CTE w/o completing reported AAP
Completed CTE APP
Deceased
Registered Apprenticeship: Identifies the student as a participant
Pell Grant: Identifies the student as a Pell Grant recipient

CTE Performance: “Y” (Yes) in a graded program the student passed. The
system will determine if the student has a grade and compare it with the minimum
grade. NA defaults for unit grading courses

v" Program Hours Completed
v’ Total Course Hours
v Percentage Completed

NI NN

o All other fields will need to be updated in the appropriate ClassMate AE modules

o Each time you make updates in the ClassMate database, users will need to be purge and
re-insert student data

o Remember that if you purge a student and/or a location’s data from the PIMS Module,
you will lose any changes you have manually made on the CTE Student Template. It is
advised that ALL change be made in the database and not the PIMS module. Under no
circumstances should the exported templates be edited...the data in your system would
not match your submission.

Submission Dates

Each year the new submission dates will need to be created PRIOR to inserting any
new PIMS information. In the State Reporting Category > State Reporting
Submission Dates Module users will need to create the submission dates so it will be
available in the dropdown menu in the PIMS Processing module.
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-------- # PAsecurelD Processing
-------- # PIMS Export Management
-------- # PIMS Processing

-------- t4 State Reporting Submission Dates

06/30/2018 :

06/30/2017 !

PIMS Processing Module Usage

The PIMS Processing module allows for the processing of students by location. Here,
you can insert the student data from ClassMate AE into this PIMS “holding area” and
you can review what’s in the four PIMS templates, make data adjustments &
corrections prior to exporting your templates.

Before you begin, you MUST first purge any old data from the module. To begin, open
the PIMS Processing module. State Reporting > PIMS Processing

o Select the word Processing located along the top of the screen
o Select Purge from PIMS option

Insert From ClassMate
Purge From PIMS

Re-Inserk Credentials
Re-Inserk Skudent Fack

Insert Single Student

Confirm the purge from the PIMS processing module only by selecting the PURGE button

urge from I

www.harrisschoolsolutions.com
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@ Select the Location from the drop down menu located in the upper left of the screen
(each location must be processed separately)

% File Processing

& 4la|

I Harris - Willow St Campus (g j

@ select Processing from the bar located at the upper left of the screen

B Then select Insert from ClassMate. The number of student for that location will appear at
the top of the tab’s screen.

F:? Processing
Insert from ClassMate
g Purge From PIMS

S Re-Insert Credentials
Re-Insert Student Fack

Har Insert Single Student

@ Enter the appropriate Start & End Dates. Use the calendar to select the dates or manually enter. Date format
MUST be as follows: MM/DD/YYYY

(&) Select the Insert Button. A message will display confirming you would like to insert, select “OK”

- Insert from Classmate - Reporting Period Dates
Harris - Willow St Campus

Starting Date |n7;n1,f2m4

[
j@

Endling Date |ua;30;2015

As the students load, any errors or issues related to the data will pop up, select “OK” to allow the
data to load

After the student’s and the associated data are loaded, users should select a student and go
through each of the template tabs looking for red-shaded fields, incorrect data or any other data
element that does not look accurate
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Making Corrections:

Users are required to return to the ClassMate Database to make updates & corrections for
most data elements

Numerous or large group errors: Purge by location the existing student data in the module
then...

@ Select the Location from the drop-down menu Iocated in the upper left of the screen
(each location must be processed separately) =™ ™

2] 1o

IHarris-WiHuwStCarnpus (D j

Select Processing from the bar located at the upper left of the screen.
® Select Purge from PIMS. A confirmation message will display confirming purge from the

selected location. F Trrocessa (a
Insert From ClassMats
Purge from PIMS '9 |-

—  Re-Insert Credentials
Re-Insert Student Fact

ul Insert Single Student

This will purge the selected location’s student information ONLY from the PIMS “holding
area” or module. This does NOT purge or remove data from the ClassMate “live” database.
User must then go back into the ClassMate data and make required corrections and return to
the PIMS Processing Module, re-insert student data and re- review once again

Single Student errors: “Remove” data by student Select the
@ Student Name
@ Rightclick, and then remove all Templates A confirmation message will display.

Update Student,l’Snapshot
Relnsert Student Factis)
Relnsert Student Credential(s)

Remaove all Templates

Cancel l

This does NOT purge or remove data from the ClassMate “live” database. User must then go
back into the ClassMate data and make required corrections and return to the PIMS Processing
Module, re-insert student data and re-review once again.

Templates:
Student Template/ Student Snapshot Template Verify the
following student data: Student ID PA Secure ID
Student Name Address
Birth Date Gender
Ethn|C|ty ADA Flag
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Displaced Homemaker  Poverty Flag
Single Parent LEP Flag
Funding District Snapshot Date
CTE Student Credential Template
School Year Date CIP Code
Delivery Method Industry Credential
Credential Code Delivery Code
Earned Period Earned Date
CTE Student Template
Student Fact Data CIP Code
Student ID Delivery PA Secure ID
Method Registered CTE Status Pell
Appr. CTE Grant
Performance Total Program Hours Completed
Course Hours Percentage Completed
Attendance Hours Transfer Hours

Make-Up Hours

PDE requires the reporting of Number of Program Hours Completed as well as the
Percentage of Program Completion based on course hours. According to the PIMS Manual,
Number of Program Hours Completed is defined as “the cumulative total adult affidavit
CTE program instructional hours the student successfully completed for the student’s
reported CIP over the span of the student’s adult education (not just this

reporting year).”

Step 4: Creating the PIMS Export File

The PIMS export is created in the PIMS Export Management Module. These files will used for
the upload PDE.

Prior to exporting the files, users MUST be logged into the ClassMate Desktop Connection.
Accessing ClassMate for Adult Education using the Desktop Connection allows user’s access to
the M: Drive where the PIMS export files will be held.

If you do not have the Desktop Connection, please contact the ClassMate Helpdesk by
submitting a case via our Support Center at: http://cte.na2.teamsupport.com
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Using the PIMS Management Module:

Prior to creating the PIMS Export files, users should first copy any previously submitted export
files to a different and safe location at your local site. This is the responsibility of the data
managers and it not an automated process.

Copying, Purging and Creating PIMS Files:
1. From the Desktop access File Explorer (double click Yellow Folder on the ‘Desktop’)

By default the files are created and held: M:\classmate\adulted\pims.
Navigate to the files. Files are named based on the school’s AUN, the name of the template, and
the date it was created, and are .csv file types.

Sample filename: 123456789 Student_20127161055.csv means it is from school AUN
123456789, is the Student template, and was created at 10:55 on 7/16/2012.)

3. Copy previously submitted files: Copy previously submitted files to another folder on your
school’s network. This could be another folder within the M:\ drive or perhaps another
location. DO NOT create a sub-folder within the M:\classmate\adulted\pims folder as such
sub-folders will be deleted in the Purge process.

Purge the PIMS Folder: Once your previous PIMS Export files (if any) are safely copied to another
location, the next step is to run a Purge to clear the M:\classmate\adulted\pims folder. This
process will DELETE any and all files and subfolders so be sure you have copied any previously
submitted files to a safe location first.

Modules > State Reporting > PIMS Export Management.

=) State Reporting

4@ 1098T Processing

.48 CTEDS Processing

@ CWDS Processing

. HE| Processing

@ Include Classhate ASP Stud
.4 PAsecurelD Processing

a@ PIMS Processing
- @ State Reporting Submission G
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1. Select the word Edit from the bar located at the upper left of the screen.
2. Select Purge CSV Folder. A confirmation message will display confirming the deletion.
3. Select “Yes”. The M:\classmate\adulted\pims folder will now be empty.

B ClassMake For Adult Ed - CMAdulk

Purge 25 Folder

Create the PIMS Export Files: In the PIMS Export Management Module:

1. Select the Location from the drop down menu. Clicking “Include All Locations” checkbox
will create a consolidated export of all your locations in one file

2. Select the Submission Date of 6/30/xxxx from the dropdown.

3. Check the boxes next to the Exports you wish to create. You can also just click the “Check
All” button to check all four exports automatically

4. Select the Include Header if desired.
Checking the “Include Header” is optional, doing so will put headers in the .csv files which
may make troubleshooting easier if you need to open and view the .csv files for any reason.
If you do include headers, there is a corresponding checkbox on the PDE upload site that
you must also check to indicate to PDE that your files contain.

Unless you change the default, the files will be created in the M:\classmate\adulted\pims folder.
This default can be changed by clicking the Browse button in the PIMS Export Management module.

awn

Do not change the “” currently selected in the File Delimiter box — this should only be
changed in specific troubleshooting circumstances.

Harris - Willow St Campus o u

06/30/2015 Ble -
M:\Classmate\AdultEd\PIMS\ (5)

] (4]

AAP Collections |

B
o

_Student_

_Stud_Snapshot_
_CTE_Student_Fact_

_CTE_Student_Credential_
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Click the Black Disk Icon to create your exports. You will get a “File completed
successfully for # of records” message for each file as it is created. Click OK to create the next file.

7% File Edit

Important Notes regarding File Types:

The export files created are in two formats: .csv and .xls. csv, “comma separated value” files, are able
to be opened and viewed. Opening Excel files will re-format some of the number fields. For this reason,
if you ever have the need to open and view a PIMS Export file it is imperative that you DO NOT SAVE
the changes to the file when prompted to do so upon closing. Doing so will render the file unusable by
PIMS.

Submitting PIMS Export Files to PDE:
1. Login to Desktop Connection
2. From the Desktop you will need to access the M:\ClassMate\AdultEd\PIMS folder and

download each template that you need to upload to PIMS to your local computer for accessing
to submit. This is done by copy/paste or drag/drop the selected files to the G:on Guacamole
RDP > Download folder (if you need detailed instructions, please visit our website
classmate.net for documentation or to view the recorded webinar on uploading/downloading
via Gateway)
3. Connect and Login to PDE/PIMS website. Should you have any issues logging into the PDE/PIMS site
you must contact PDE as ClassMate cannot assist.
4. Upload the four PIMS Export Templates you download from the M: drive to your local folder - Note:
Files must be uploaded in the following order:
= Student
= Student Snapshot
= (CTE Student Fact
= CTE Student Credential

If you have further questions concerning ClassMate functionality related to PIMS, please contact the
ClassMate Helpdesk by submitting a case via our Support Center at: http://cte.na2.teamsupport.com

If you have questions concerning PIMS such as: logging into the PDE/PIMS website, uploading
templates on the PDE/PIMS website, errors received on the PDE/PIMS website, accessing/running PIMS
Cognos Reports, etc please contact the PIMS Help Desk, the number is 1-800-661-2423.
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