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Creating Database Connection in Crystal

With ClassMates move to Amazon Web Services each site now has a site specific database name as
opposed to the former classmate, cm_archive, cm_training. When creating or updating reports in

Crystal the correct database connection must be selected in order for reports to pull data from the
associated database.

1. To access Crystal you must select the ClassMate Desktop Connection once signed into Gateway.
Once open, you’ll see the Crystal Report icon on your Desktop > double click to open. OR if

updating a current report you can open your yellow File Explorer folder and navigate to where you
have your report saved and open from there.
<« C @ cmgateway.harriscomputer.io/#/client/MgBnAG15c3Fs

5 Apps Access Benefits State Reporting LaunchPad Sites Pub

Acrobat
Reader DC

=Ny
(A

File Explorer

2. When the Welcome to Crystal Reports box displays make the appropriate selection and
click OK:

Welcome to Crystal Reports -

Create a New Crystal Report Document
!’g ) Using the Report Wizard h
D () As = Blank Report h

@ (®) Open an Bdsting Report h
[Moefles ]

M:"HDReports'crs_003a mt

Show welcome dialog at startup

|| ok || cancel |[ Hep
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3. Database Expert window > click + next to Create New Connection to expand and click + to

select ODBC (RDO)

B
I
Data
Browse the data source for the tables you want to add.
{Note: to edit the slias for a table, select the table in the "Selected Tables'tree and click on it or
push the F2 key)
1 Available Data Sources: Selected Tables:

! [#-((3Current Connections
— [ Favorites

=

[#_1Access/Excel (DAD)
#{(CIACT!

[+ CAADO.NET (4ML)
[#-Z1COM Connectivity
((iDatabase Files

- Exchange Folders/Address Book
(CAField Defintions Only
(A File System Data
(L1Java Beans Connectivity
- C Mailbox Admin
[#-(Z]Message Tracking Log
[#-CAMS 115/Praxy Log Files
[#-ZNT Archived Event Log

(CANT Cument Event Log
[#-C10DBC (RDO)
(CJ0lap

+-(CJOLE DB (4D0)
(CA0utlock
[#-CPublic Folder ACL
(ZPublic Folder Admin
- Public Folder Replica
[#-Z1Web/1IS Log Files
- CxBase

[#-(CIMore Data Sources
[ (L] Reposttory
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4. ODBC (RDO) window will display > select YOUR site specific database connection you wish to
create/update your report with > Click Next >
For example: xxxx_Classmate (or if creating archive report xxxx_CM_Archive)

Database Expert

Data

Browse the daia source for the tables you want to add.

{Mote: to edt the alias for a table. select the table in the "Selected Tables'tree and click on it or
push the F2 key)

Awailable Data Sources: Selected Tables:
- ZACument Connections
& @ Favortes ODBC (RDO)
- (L] History

=-([JCreate New Connection
- (03] Access/Excel (DAQ)
B-CIACT!

- CADO.NET (XML

- C1COM Conmectivity

Select Data Source:

f-DDmabasa Files Data Seurce Name: ClassMate

- Exchange Folders/Address Book ggnﬁsﬂécwe
- i iles

#-(C1 Field Definitions Only i

- File System Data

- () Java Beans Connectivity
- (3] Mailbox Admin

- ([ Message Tracking Log
& (CIMS 11S/Proxy Log Files

M3 Access Database

RMCTC
RMCTC_CM_Archive
RMCTC_Training

Yireme Sample Database 10

& CANT Archived Event Log

- CINT Cument Evert Log

+ CJODEC (RDO)

#-(J0lap

s-(CJOLE DB (ADO)

- L Outlook

(2 Public Folder ACL

- (21 Public: Folder Admin

- (C3] Public Folder Replica

& CWeb/IS Log Fles

#-(JxBase

-C3] More Data Sources e |
-(Z]Repository

Find File DSN O

Enter Connection String O

Ned> || Fnsn | [ Cancel | [ he

5. When the next screen opens NO updates are needed. Click Finish

Database Expert == =

Data

Browse the data source for the tables you want to add.

(Note:ta edit the alias for @ table, select the table in the "Selected Tables'tree and click on it or
push the F2 key)

Avalable Data Sources:

(] Cument Connections

&1 (L] Favorites

-] History

=+ Create New Connection

[ Access/Excel (DAD)

C3ACT!

(CAADO.NET (ML)

[CZ1COM Connectivity

[1Database Files

(LA Exchange Folders/Address Book
[L3Field Defintions Orly

[3Fie System Data i [
[CAJava Beans Connectivity
(L0 Mailbox Admin Database.
[C1Message Tracking Log
(CAMS 11S/Proxy Log Files
[CONT Archived Event Log
[ZINT Current Evert Log
(C30DEC (RDO)

L300y

[ZJOLE DB (ADO)
(CA0utlook

(CAPublic Folder ACL
[C3Public Folder Admin
[L3Public Folder Replica
(CAWeb/1IS Log Files

Selected Tables:
ODBC (RDO)

Server [RMCTC_ClessMate

|
User D, [Radministrater |
|
|

[RMCTC ClassMate v

Trusted Connection: O

[[xBase
D%::I,usr;sﬂaﬁoumes Next | [ hHep
ok || Cancel |[  Hel
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6. You will then see your site specific connection display under ODBC(RDO) > click + to expand
selection > click + next to dbo to display Tables/Vies/Stored Procedures (most reports are
created with Tables) > click + to expand Tables. Make your selections from there to continue
creating your report

Window Help

Data —

Browse the data source for the tables you want to add. selected tables will populate as

gNu;t‘e':J:: ngitkge; alias for a table, select the table in the "Selected Tables" tree and click on it or tables are selected from left tree

Available Data Sources: Selected Tables:

[l 8 RMCTC_ClassMate
[ a_assigned

+- (L] Cument Connections
[ Favorites
+- [ History
=([ACreate New Connection
# ([ Access/Excel (DAD)
@AcT!
(CADO NET (xML)
(ZCOM Connectivity
([ Database Files
(Z2Exchange Folders/Address Book
[CField Definitions Only
[CAFile System Data
(Z)Java Beans Connectivity
(Z Mailbaze Admin
(ZMessage Tracking Log
(ZAMS 1S /Praxy Log Files
(ZINT Archived Event Log
[ZANT Cumrent Evert Log
= _L10DEC {RDO)
g Make New Connection
18, RMCTC_ClassMate
i~ 3] Add Command
& RMCTC_ClassMate

SE dbo
=[] Tables
- a_assigned
~[B5) a_standard
[ a_sub_standard
a_subject
a48_activity
248 _assigned
- a48_credit

[m]>]

*
*
*
=

<]

-E 348 subcat
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Updating Database Connection in Crystal
To access Crystal you must select the ClassMate Desktop Connection once signed into Gateway. Once
open, you’ll see the Crystal Report icon on your Desktop > double click to open. If updating an existing
report select Open an Existing Report and navigate to and select report to update.

1. Once report is open > click Database from top of Crystal > select Set Datasource Location

&« c @ cmgateway.harriscomputer.io/#/client/MgBnAG15c3Fs

Apps Access Benefits State Reporting LaunchPad Sites Published App Web Sites Adult Ed Portal District Portal Parent Portal Student Portal

+
File Edit View Insert Format | Database ||Report Window Help
I 0 @'u|§@'® §| 4 B5 Database Expert... B D”M x? ‘
Set Datasource Location... | A i as .00 00.
[ v Log On or Off Server.. |a-B-=2a(s T

|abE E e & BN S

[

& Browse Data...

I o E' L “q @ x m Set OLAP Cube Location...
Deslg"“ d Verify Database Dl Bg B g Bg g e 1
Report Header - [7  showsOLQuery.. L L

Select Distinct Records

Page Headerb ? schname_subrpt.rpt - 01

i

D o
Page Header ¢ - [Frinted at: {DataDate} {DataTimdjnekcused Tardy Report {?Starting Date} to {?Ending Date} Page: {Page Nu
Page Headerd .| StudemtID / Name | TotalTardy | pmmmniuuime

GradeLevel Current Course /Class / Teacher

2. Atthe bottom under Replace with: click + to exand Create New Connection > click + to
select ODBC (RDO)

Database Report

2 B2 %« v ¢ Changethelocation of the data source by selectingthe cument database (ortable) and choosing the database (ortable) to
- replace it with. Then clck Update

“ 8 2B 7 W oot o Souee

i@ | & Elrpor

kY 5 Progetiss
[E att_condtion i
B class

oub o 1o cuurlse

A, e

location
program

school
stu_attendance
student_master

. [E teacher
sinted: {Data Date} {| (= @8 Subreports
‘1““"“‘7‘ 3 classmate

2
Stwdent
Replace with

- (] Favorites

>

Update

Field Definitions Only
File System Data
Java Beans Connectivity
Mailbax Admin
((1Message Tracking Log
MS 115 /Proxy Log Files
NT Archived Event Log ==

NT Curent Evert Log
ODEC {RDO)
Olap

OLE DB {ADO)
([C30utlock v

fassMate - @sys_emv]
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3. Data Source Name > click to select your site specific database to update the report > click

Next

For example: xxxx_Classmate (or if updating archive report xxxx_CM_Archive)

Set Datasource Location

ange the location of the data source by selecting the cument database (or table) and choosing the database (or table) to

lace it with. Then click Update.

rent Data Source:

= ] report
=3, classmate

i 5 Properties
att_condition
class
course
employee
location
program
schoal
stu_attendance

student_master
H teacher
=I-Ea Subreports

B, classmate

Select Data Source: -

Data Source Name: ClassMate
CM_Archive
dBASE Files
Excel Files

MS Access Database

RMCTC_CM_Archive

alace with:

RMCTC_Training
Teme sample Sbase 10

- Favortes

- [ History

-[ZJCreate New Connection
(L Access/Excel (DAD)
EaAcT!
[CAADO.NET (XMLY
[CCOM Connectivity
([ Database Files
([ Exchange Folders/Address Book
[C Field Definitions Only
[COFile System Data
[ Java Beans Connectivity
£ Mailbox Admin
[C2)Message Tracking Log
[CAMS 115/Prosey Log Files
[CANT Archived Event Log
[CANT Current Event Log
- [CI0DEC (RDO)
- [TT10laD

Find File DSM: O

File DSN [ [

Enter Connection String: (@]

Cornection Sking: [ |

[ | 1
<Back | |[ Nea> || FAnsh | [ cCancel | [ Hep |

4. Nothing needs to be adjusted or entered on this screen > Click Finish

Server:

User ID:

Password:

Database:

Trusted Connection:

| RMCTC_ClassMate

[RMCTC_ClassMate -

|
| RAdministrator |
|
|

O
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5. Click the classmate connection from the top under Curent Data Source: and click the site
specific database under Replace with: > Click Update
This needs to be done for ALL classmate connections under the Current Data Source
section, including Subreports

Change the location of the data source by selecting the cument database (or table) and choosing the database (or table) to
replace it with. Then click Update

Cument Data Source

att_condition
class

course
employes
location
program

school
stu_attendance
student_master

Subreports

-3 classmats h

[Replace wit: |
--[:lCOM Connectivity -~ Update
[#-[_] Database Fles

[#-(_] Exchange Folders/Address Book
F-[Z]Field Definttions Only

(-] File System Data

[Z1Java Beans Connectivity

- (2 Mailbox Admin

--[:IMassaga Tracking Log
F-[ZIMS 115/Proxy Log Flles
#-[ZNT Archived Event Log
F-[ZINT Cumrent Event Log
=.[Z]0DBC (RDO)

*3 Make New Connection

A RMCTC ClassMate _
2] Add Command

- RMCTC_ClassMate

(21 Public Folder ACL
D Public Folder Admin ~
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6. If the Update button does not allow you to update when both selections made this is an
indication that each individual table must be updated separately. To do that you would select
the table name from under the Current Data Source classmate connection and then click + to
expand your site specific connection under Replace with > click + to expand dbo > click + to
expand Tables navigate to EXACT table name to select and then Update.

That will need to be done to EVERY table listed — including any subreports.
Set Datasource Location

Change the location of the data source by selecting the cument database (or table) and choosing the database (or table) to
replace it with. Then click Update.

Curmrent Data Source:

=- [ report
= 3'-, classmate
+-E% Properties

+ class

#- & course

+ employee

#- B location

- [ program

+ school

#- [ stu_attendance
+ student_master
+ . teacher

—|-E8a Subreports

f @; classmate

Replace with:

+D NT Current Event Log ~
= [:lODBC (RDO}
----- g Make New Connection
= @,—. RMCTC_CiassMate
----- . #2) Add Command
—-- RMCTC_ClassMate
== dbo
—I-{E] Tables
--[E5] a_assigned
--[BE] a_standard
--[B5] a_sub_standard
--[5 a_subject
- [BE] a48_activity
--[E5] a48_assigned
=gt rTenT
--[E5] a48_spreadshests
--[E5] a48_subcat
- [EE] a48_subject
248 type

7. Once all updated Connections are completed > click Close and you can then save the report and
reload into ClassMate.
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