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Training Database Overview
ClassMate Training Database Overview

The purpose of the Training Database is to provide an environment for training while protecting
the integrity of the data in the live database.

The Training Database allows customers to practice and learn functionality while not affecting day-
to-day operations.

The Training Database also allows for Teacher In-Service training to occur over the summer and
allows the instructors to see students and utilize the teacher modules.
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Refreshing the Tra\mlng DB

Refresh the Training Database:

Allows the System Administrator to copy the live data
to the training database for a training session.

You MUST be logged into the Live Database @ ,&\ﬁendame Condﬁmn Informa
(ClassMate data source) to perform the Training 2 ClassMate Custom Control
Database refresh. @ ClassMate |D Control

9 ClassMate Master Control
9 Classmate Report Retfrieval
9 Classmate User Management

Getting Started <@ DataBase Activity Managep
Double Click My Modules> Double Click System @ District Email Administration
Administrator> Single Click Database Activity Manager @ District Email Base Data
Module @ Dynamic report Menu

2 1D Card Collection

@ Master Codes Maintenance
2 Online Help

9 Photo Management

9 Portal Processing

9 Report Category Maintenance
@ Renort Maintenance
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Training Lab Setup

Refreshing the Training Database

* Click on the Training DB Refresh Tab and click the Refresh icon in the toolbar at

the top |l o T it v = (i ey o AU 8o x|

o €5 B

ClassMate Backups | Trainng DB Refresh | Scheduled Jobs | DataBase Actity Base Data | Access Control |

* Make sure you follow
the instructions on
the Refresh tab Please make sure all Users are logged out of ClassMate and off the

Training database as well. Then click the Refresh button to proceed.

* When the refresh is
complete you will
get a message box
indicating the

refresh is complete

« Training Database Refresh

Note: Please make sure that SQL Enterprise Manager andlor SQL Query Analyzer are not running. If sither of these
programs Is running, the Refresh process will not complete, The process requires exchusive access to the databases.
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Training Lab Setup

Refreshing the Training Database
® No users should be logged into the Training database at the time that the Live DB to Training DB refresh is

performed.

* The process to copy the Live DB to the Training DB requires exclusive access to the database.

* If you receive an error stating Exclusive Access could not be obtained because the database is in use.
* Step 1 would be to contact the System Administrator for the site and have them check to make sure no
clients are logged into the Training database.
* Step 2 would be to e-mail Jessica DeAngelo, she will check the clients site to see if the SQL tools are

open and close them if they are open.

ClassMate X

Error -2147217900 ([Microsaft ][ ODBC SQL Server Driver [S0L ServerJExclusive access could not be obtained because the database is in use. ) in procedure
cmdRefreshProcess_Click of Form DEAMGE_M

0k
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Training Database

Accessing the ClassMate Training Database

The ClassMate Login screen looks the same way as it does when
users are on the live database.

To access the training Database users MUST enter CM_Training
in the Data Source box at the ClassMate login Screen.

* By default the Data Source box displays ClassMate

which is the Data Source to the Live database
'

Classh atel \

Username |

Password ClassMate =

Live Database

V' 3{
Dlr'xse.Ln:W
ClassMate

ClassLink Inc.

45 East Madison Avenue
Clifton, NJ 07011
Phone: (888) 963-7550 - Fax: (973) 546-5981

Version 17.0b
Copyright © 2009

| Data Sourcél |CM_Training o

Username |

Password |

CM_Training =

(jb !/ Training
(L Database
13!;133L|n?@
ClassMate

ClassLink Inc.

45 East Madison Avenue
Clifton, NJ 07011
Phone: (888) 963-7550 - Fax: (973) 546-5981

Version 17.0b
Copyright © 2009

ol KX
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Database Training Database

You can also confirm that users are
logged into the correct environment
by looking in the upper left hand
corner of ClassMate

3 ClassMate for CTE - ClassMate - ™ Live Environment **
dhve 090

& ClassMate for CTE - classmate ‘;”:\E‘

Search My Folders:

If you see ClassMate For CTE — e |

o
XX ; H E 3 3
ClassMate - **Live Enwronment E% ‘
then the users are on the Live
ClassMate database.

Check here to confirm Environment

My Favorites: loed

Projection WWorksheets

Bl A Arniricbeobion b nnadatale ‘

My Recent Activity k.
9 Classmate User Management 8

B Ol Criinmtar Arrianmant ke Plac

If you see ClassMate For CTE —
CM_Training - **Training
Environment™* then the users are on
the Training Database

% ClassMate for, CTE - CM_Training - ** Training Environment **
£ %) @ ol
e Uve

42 ClassMate for, CTE - classmate

For ALL Training Sessions the users =W

Check here to confirm Environment

must be on the CM_Training - My Foldrs: T _
- My Favorites:
* *Tra | N | ng E nVi ronment * Reports Projection Workshests @ Classmate User Management Al
@ Administrative Anecdotals @ School Educator Assignment by Clas
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Alt Ed Training Database

For clients who are using our ClassMate Alt Ed application. The steps to access & refresh the
training database are the same except for the following items:

1) The ClassMate Alt Ed Live Data Source is called: ALT_ClassMate
2) The ClassMate Alt Ed Training Data Source is called: ALT_Training
3) To verify that clients are on ALT_Training versus ALT _ClassMate you will want to look in the

upper left hand corner of the screen and see ClassMate for AltEd — ALT _Training - **Training
Environment **:

£¥ ClassMate for AltEd - ALT_Training - ** Training Environment *#*

o O

If you see ClassMate for AltEd — ALT_ClassMate - ** Live Environment ** then the clients

are logged into the live ALT _ClassMate database and they need to logged off and logged
back into the ALT _Training database

3

| J L

¢¥ ClassMate for AltEd - ALT_ClassMate - ** Live Environment **

. 3 O|e|a
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Setting the Training DB for Summer
Teacher In-service Training

Setting the Training DB for Summer Teacher In-service Training

Since all the modules within ClassMate rely on the current date and the start
dates of the school calendar and student schedules to display and update
data, if training is held over the summer, before the start of the new school
year, data must be adjusted to accommodate that training.

You MUST be logged into the Training Database (CM_Training or ALT _Training
data source) to perform the following.

Getting Started
Double Click My Modules> Double Click System Administrator> Single Click
Summer Training Setup Module

oIy WY NIZ EXTracT
@ Surmmer Training Setup
@ User Group Processing
@ User Module Management

.= Tearhar Attendance
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Setting the Training DB for Summer

Teacher In-service Training
Setting the Training DB for Summer Teacher In-service Training

* Make sure you are logged into the Training Environment using the CM_Training
or ALT_Training (for ClassMate Alt Ed sites) Data Source

=18l x|
=18

sMate for CTE - CM_Training - ** Training Environment ** - [Summer Training Setup (SUMTRN_M)]

olole| (B)e] @l

* Select a Start Date
that includes the
date of the
training session

Set First Student Day to: E;zexzmu 7

* Click the Go icon in the
toolbar at the top

In order to make the training database accessible prior to the first day of school:

hd SCh OOI Ca Ie n d ar an d 1. Make sure you are logged into the training database (CM_Training). This process will not
execute unless you are on the Training Database.
student schedules | - |
2. Choose the first date of training. The first day of school, the first day of the MP, and the start

Wi I I be a dJ u Sted date of all student schedules will be set to this date.
3. Click the 'Go' button.
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1660 Valley Central Pa
Suite 500
Bethlehem, PA 18017
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Questions? Contact us!
ClassMate HelpDesk
855-984-1228
support.classmate.net

STUDENT INFORMATION | FINANCIAL MANAGEMENT | SCHOOL NUTRITION

Do not copy or distribute without written permission from Harris School Solutions, Copyright ©2014. [Unpublished Work]. All rights reser

7, HARRIS

‘\\J School Solutions

ved.



